
GDPR Privacy Policy 

The Kondital Privacy Policy (“Privacy Policy”) is designed to protect your privacy and to 

help you understand, what personal data Kondital collects from you, how we collect the data, 

and how we use the data. When taking any of our services into use, you have actively given 

consent to our Terms of Service and this Privacy Policy.  Please read the product-specific 

details in this Privacy Policy, which provide detailed information about Kondital’s services, 

including cookie usage practices and register information for products and services, which 

collect personal data. We recognize our obligations in updating and expanding this program to 

meet demands of the GDPR. 

Our Commitment: 

• We fulfil the requirements of the General Data Protection Regulation 2016/679 (GDPR) 

and the Privacy and Electronic Communications Directive 2002/58/EC (E-Privacy 

Directive) of the European Union 

• We fulfil the requirements of the Act on the Protection of Privacy in Working Life 

759/2004 of the Finnish law 

• You as an end-user have control over your personal data: You can transfer and remove 

your personal data from our database. 

• We only collect and process personal data that is necessary for providing our products and 

services. 

• We use data created in our services for anonymized data analysis for research purposes, 

targeting to create new knowledge on wellbeing and factors impacting it. Anonymized data 

used in research is not personal data, and individuals cannot be identified from this data. 

We might work with research partners such as universities. Results of our research might 

be made public. 

• We do not sell, rent, loan or give out your name, email address, or other personal data to 

anyone.  

• No security system is impenetrable and security risks exist in any system. However, we 

make consistent efforts to keep your information secure. 

• We may use cookies in order to provide a better service, related to Authentication, 

Security, User Preferences, Performance, Analytics, Research, and Advertising.  

• Changes to our Privacy Policy will be published on our web site. 

• Should you have any privacy related questions or suggestions, please contact us at 

info@kondital.com.  

 

1. Notice 

We will clearly inform You when information that personally identifies You is asked for and 

You will have the choice to provide it or not. Generally, this information is requested when 

You subscribe to the service. 

 

2. Usage  

We use Your personal information for the following purposes: 

• To provide You information that will allow You to use our services 

• To automatically customize Your documents with Your information 

• To alert You of software upgrades, updates, discounts or other services from Kondital 



 

We collect Your name, username, password and email when You register for our services. 

These are information we need to keep the service private. 

 

We may also collect other information for better experience with Kondital´s products.  

 

 

3. Consent 

 
When You provide Your personal information, You consent that it can be used for the above 

purposes and that Kondital is an authorized holder of such information. When You activate 

tour account, You are providing Your consent to occasionally receive information from us. In 

each communication from us You will have the opportunity to unsubscribe from further 

communications by contacting us to the address provided in the bottom of this page. 

 

 

4. Access to Your information 
 

You are entitled to review the personal information You have provided us and that is accurant 

and current at all the times. To review or update this information simply enter the “User 

Setting” area.  

 

5. Security of information 

 

Kondital is strongly committed to protecting Your information and ensuring that Your choices 

are honored. We have taken strong security measures to protect Your data from loss, misuses, 

unauthorized access, disclosure, alteration or destruction. All sensitive data is stored behind 

multiple firewalls on secure servers with restricted employees access (Caspio, USA). 

 

We guarantee that all e-commerce transactions follow the latest security measures and use the 

best available technologies. Secure Sockets Layer (SSL) technology is employed when You 

place online orders or transmit sensitive information. SSL is one of the safest methods of 

passing information over the internet. 

 

 

6. Retention of information 
 

We retain information as long as it is necessary to provide the services requested by You and 

others, subject to any legal obligations to further retain such information. Information 

associated with Your account will generally be kept until it is no longer necessary to provide 

the services or until You ask us to delete accounts to comply with the law, prevent fraud, 

resolve disputes, troubleshoot problems, assist with investigations, enforce the Terms of Use, 

and take other actions permitted by law. The information we retain will be handled 

accordance with this Privacy Policy. Finally, Your data could also be stored for sales 

statistical purposes. 

 

7. What we do with the information You share 
 

Your information is never shared outside Kondital without Your permission. Inside Kondital, 

data is stored behind multiple firewalls on secure servers with restricted user access (Caspio, 

USA). When You register to our website, You are asked to provide Your contact information, 

including a valid email address. We use the information to send You updates about Kondital 

order confirmations and information about our services. When You order from us, we ask for 



Your credit card number and billing address. We use this information only to bill You for the 

product(s) You ordered at the time. 

 

We may on occasion requires the help of other companies to provide limited services on our 

behalf, such as packing shipping, and delivery, customer support and processing event 

registrations. We will only provide such companies with the information required for them to 

perform these services; these service providers are bound by strict privacy policies and are 

prohibited from using Your information for any other purpose.  

 

In very rare instances Kondital may disclose Your personal information, without notice, only 

if required to do so by law or in the good faith belief that such action is necessary to a) 

confirm the edicts of the law or comply with legal process served on Kondital or the site, b) 

protect and defend the rights of property of Kondital and its family of websites and properties, 

and c) act in urgent circumstances to protect the personal safety of users of Kondital, its 

website, or the public. 

 

 

8. How to opt-out 
 

We provide users with the opportunity to opt-out from receiving updates on our products, 

newsletters and other communications from us. You can opt-out by contacting us at the 

address at the bottom of this page. 

 

 

9. Does Kondital privacy policy apply to linked websites 
  

Our Privacy Policy applies to information collected on our website. The site contains links to 

web sites of third parties. Kondital is not responsible for the actions of these third parties, 

including their privacy practices and any content posted on their web sites. We encourage 

You to review their privacy policies to learn more about what, why and how they collect and 

use personal information. Kondital adheres to industry recognized standards to secure any 

personal information in our possession, and to secure it from unauthorized access and 

tampering. 

 

 

10. Changes to this policy 
 

If we make changes to our Privacy Policy, we will post these changes here so that You are 

always aware of what information we collect, how we use it and under what circumstances. If 

any, we disclose it. If at any point we decide to use Your information in a manner from that 

stated at the time it was collected, we will notify You by email. 

 

11. Enforcement of policy 

 
If for some reason You believe Kondital has not adhered to these principles, please notify us 

and we will do our best to promptly make corrections 

 

 

12. Questions or comments 

 
If You have questions or comments about this privacy policy, please email us at: 

info@kondital.com 

 


